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MUST Value Adds

I. Blue Access for Members (BAM)

lll. Transparency Tools — Member Cost and Liability Estimator

IV. 24/7 Nurseline

V. Virtual Visits
S \‘ '

VI. Blue 365 Member Discount Program

w Ve S

| VII. Wellness — Well onTarget and Total Health Management
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II. Provider Finder®

Patient reviews

Third-party quality indicators

See out-of-pocket savings by
procedure

Back to Table of Contents




Accessing the Provider Finder®

My Coverage

You have no messages

Claims Center My Health

Last login 03/01/2015

Plan Type: PPO+

w View all messages

Proud to have Blue?

Share the news with your
friends on Facebook so n

they can choose Blue too.

Health Care Schonl

z e
In 3
Nebwork

VS, '
Out of <FRUE L

NelFworl

ILLUSTRATIVE PURPOSES ONLY

In Network Benefits

Doctors & Hospitals

Forms & Documents

Group Number:
ID Number:

elp | Contact Us

Busaccess

View prescription drug benefits =

Medical Copays

LIFETIME MAXIMUM No Limit
PREAUTHORIZATION PENALTY $500
DEDUCTIBLE PER FAMILY $2,200
DEDUCTIBLE PER INDIVIDUAL $1,100
OUT OF POCKET PER FAMILY $7,800
View medical benefts »
Prescription Drug Copay

Generic - Mail $20.00
Generic - Retail $10.00

Preferred - Mail $100.00

MY COVERAGE .
[wveovemace [

(==

Well onTarget £

[C1 Health Assessment [
=] Geta Temporary ID Card
4 Fitness Program

..l‘ll Fitness Works

w View all quick links

Autism is a group of
developmental disorders
characterized by difficulties
interacting and
communicating with others.

W
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How to Find a Provider MERT

MONTANA UNIFIED SCHOOL TRUST

BlueCross BlueShield : NEAR FOR Log Out it
@@ Search doctors, hospitals, procedures and more Anytown, US 4| PO (Participa... John Doe i g @

Find the care you need

Get medical
care

Find general doctors, specialists, Compare costs for any procedure,

hospitals, urgent care centers, or find out what your copay is.
group practices, labs, and more.

More Provider Searches Coverage for ancillary and hospital-based providers and services

« Find a provider outside the United States « In-network coverage information
« Find a vision provider

ILLUSTRATIVE PURPOSES ONLY



How to Find a Provider MERT

MONTANA UNIFIED SCHOOL TRUST

) @ Specialist [] Urgent Care )
o

A professional who provides general care Physicians who treat specific health Treatment for a condition that is not life
conditions threatening, but requires prompt attention

Other Medical
Services

surgical care Includes services used to diagnose illness
[such as laboratory tests and X-rays] and
to manage or treat conditions [such as
radiation therapy and dialysis]

) Diagnostics and

A facility that provides medical and

ILLUSTRATIVE PURPOSES ONLY




How to Find a Provider MERT

MONTANA UNIFIED SCHOOL TRUST

o

v
Primary Care

- 5 ol

The diagnosis and nonsurgical treatment
of internal organs

A doctor to provide continuing and A physician who specializes in treating
comprehensive care for all family children
members

Family Physician Pediatrician ) Internal Medicine
fi

A physician who specializes in female A physician who specializes in general
reproductive health care

0OB/GYN General Practice ) b

ILLUSTRATIVE PURPOSES ONLY



Provider Results

122 results for Family Physician

"7 Gary T Hamilton. MD 4.6 *kkkoh 1 2 AWARDS
0 Family Practice 97% would recommend
)\ @ 38175 Padre Island Dr, Corpus Christi, TX 78415 (0.3 miles zway)
O compare (@) [361) 857-0178
Luis A Fernandez, MD 4.5 HAohhd [ 2 AWARDS
Family Practice 96% would recommend
) @) 38175 Padre Island Dr, Corpus Christi. TX 78415 (0.3 miles zway)
O compere (%) 1361 857-0178
Maria F Murray, MD 4.3 FRk [1 2 AWARDS
Family Practice 92% would recommend
‘; 4626 Weber Rd Ste 5, Corpus Christi, TX 78411 (0.2 miles away]
@ compere (&) 1361) 225-1600
Susanna Ming. MD 4.6 Tl [] 3 AWARDS

Family Practice 97% would recommend

’9 4637 Spid Dr, Corpus Christi, TX 78411 [1.2 miles away]
(&) [367] 852-6824

w 3 more locations

Compare side-by-side

Compare any results by selecting them at left.

[ Relevancy tl S =

Refine your results

Basic

Within 50 miles [122] ~
[0 Accepting new patients [108] o
Any gender -
Any rating -
Any language -

Specialties

Any specialty -
Any expertise -

Affiliations

Any hospital affiliations ~
Any medical group affiliation ~

W

MERT

MONTANA UNIFIED SCHOOL TRUST
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Provider Comparison MERT

MONTANA UNIFIED SCHOOL TRUST

Comparing 4 profiles
would Accepting Languages angUages |\ crage | Number | oS
Board Spoken by Avallable
recommend to New Specialties Spoken by walt of
Certified Professional or at
a friend Patients Professional time Awards
Staff Location
Gary T
Hamilton, MD Accepts ) ;
Family Practice 0 Family i 1 O Handicap
1 0 0 A) [ 4' 5 (o] new No Practice None Reported Spanish : Accessible
patients Minutes
Luis A
Fernandez, MD 5 0 Accepts . Spanish 1 8 )
Family Practice 0 . EA AU Family Spanish Handicap
/] 10 0 /0 m o L new Yes Practice P Arabic Mi ? Accessible
3¢ remove LR B 0 0 patients inutes
Maria F
Ddu'll-rpay' t‘M o 0 Accepts Family Handicap
amily Fractice o
A 1 0 0 AJ [ 4 . 5 (0] pa[:iee:ts No Practice T = Ele 2 0 2 Accessible
X remove Minutes
Susanna
Ming. MD . - )
Family Practice 1 0 0 % M 5 S 0 n = Yes Pl:r:::::?e MNone Reported Spanish 31 2 A'li';iﬁgfe
» : 1 . 8.0 0 Minutes
X remove
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Provider Contact Information MART

MONTANA UNIFIED SCHOOL TRUST

Maria F Murray, MD 4.3 FohHAS 1 2 AWARDS
Family Practice

r 'ﬁ' 5536 Saratoga Blvd, Corpus Christi, TX 78413 (2.2 milles away|
() [361) 992-0227

92% would recommend

-@ 5536 Saratoga Blvd, Corpus Christi, TX 78413 [2.9 miles awey)
(%) [361) 992-0227

View profile at this location

'@ 4537 Spid Dr, Corpus Christi, TX 7BAT [1.2 miles awey]
(i) [361) 852-8824

View profile at this location

@ 11558 Leopard 5t, Corpus Christi, TX 78410 4.4 miles sway]
(%) [361) 241-1118
View profile at this location

ILLUSTRATIVE PURPOSES ONLY




Provider Profile

MONTANA UNIFIED SCHOOL TRUST

. e =
- > oo oy, 2
. ot %
Maria F Murray, MD '
Family Practice wl © 13 min average wait tima
e,
6200 Saratoga Blvd Unit 5, Corpus Christi, TX 78414 ""q,,:
Saint Marks.
Female (@) 1361 225-2255 (3> Directions ’44,,% |
(=1~ %
; X o ek s 2 :
— g e, & & =
3 2N I £
o & &
2 &

Specialties & Expertise

Family Practice v

Write a review

Essential Community Provider Type

None

Medical School:
« Mcgill Univ Facuity Of Med, 1998

Residency:
« University Of Washington, Seat

Medical Group Affiliations

Corpus Christi Medical Associates

Hospital Affiliations

Christus Spohn Hospital Shoreline
P isti Medical Center

View affiliations details )

Foreign Languages Spoken

Languages spoken by provider:
« None Reported
Languages spoken by professional or staff:

RATING

5.0

RECOI NS

L2 2 8 &
1RATING

A 26%

No recommendations yet.

Colorectal Cancer Screening

Retinal Eye Exam [Diabetes]

A 19%

Above
average

Breast Cancer Screening A 1B%

See breakdown of quality measurements >

2! Awards & Recognitions

%

Blue Physician

RECOGNITION

BlueCompare

Medicare and Medicaid Electronic Health Records
[EHR] Incentive Programs

View awards & recognitions details >

Office Hours

Office hours at 5200 Saratoga Blvd Unit 5, Corpus Christi, TX 78414

* French
* Spanish

\ \ vl
S s

#

9

* NPI: 1618984457

Identifiers

Monday:

8:00 AM - 5:00 PM
8:00 AM - 5:00 PM.
8:00 AM - 5:00 PM.
8:00 AM - 5:00 PM
8:00 AM - 12:00 PM
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acility Ratings and Reviews )

MONTANA UNIFIED SCHOOL TRUST

) Specialties & Expertise e

» GenerslAcuts Cers Hospitsl

€3 Ratings & Reviews

RECOMMENDATIONS Overall Rating

979/ of patiams would Yo e Yoo o
0 recommendthz 4 6 Ratingasre
savde bassd an 300 or
mars survey
r8zponsEs

See rstinga Eraviews )

Edwerd Hospits! hss nc sccraditstions.

* Bius Star Hoapits!

Blue Zius Datncton + - Cardisc Cars
Distinction®
Canter+

Source: Hospital Consumer Assessment of
Healthcare Providers and Systems (HCAHPS)

ILLUSTRATIVE PURPOSES ONLY

« Back to full profile

RECOMMENDATIONS Patient Satisfaction

Overall Ratin) Ratings are bazed an 300
97% : 4.5 Yoiriodole =

Or more Survey
respanses

would recommend this facility.

Communication
How often did nurses communicate wall with patients?
I T6% hurses "shways" communicated well

MNurses "uzually” communicazed well

I 5% Nurzes “scmetimes” or “never” communicated well

How often did doctors communicate well with patienta?

I B1% Doctors "slways” communicated well
Dioctors “ususlly” communicated well

I 4% Doctors “sometimes” or “never” communicated well

How often did staff explain about medicines bafore giving them to patisnms?
I B1%4 Staff “slways" explained
Staff “ususlly” explained

I 20% S1aff “sometimes” or “never” explained

‘Were patients given infarmation abaut what ta do during their recovery at homa?

I B0% Yes, staff “did” gve patients this information

I 20% Mo, =225 "did not" give patients this information

QP9




Ill. Find a Cost Estimate MERT

Our new transparency
offerings strive to:

Increase member engagement and
ownership of benefits

Leverage multiple member
communication channels

Demonstrate value and performance

Back to Table of Contents




How to Find Cost Estimates M@RT

MONTANA UNIFIED SCHOOL TRUST

BlueCross BlueShield : NEAR FOR Log Out it
@@ Search doctors, hospitals, procedures and more Anytown, US 4| PO (Participa... John Doe i g @

Find the care you need

Get medical
care

Find general doctors, specialists, Compare costs for any procedure,

hospitals, urgent care centers, or find out what your copay is.
group practices, labs, and more.

More Provider Searches Coverage for ancillary and hospital-based providers and services

« Find a provider outside the United States « In-network coverage information
« Find a vision provider

ILLUSTRATIVE PURPOSES ONLY



How to Find Cost Estimates

Find a Cost

General Health

Routine medical care such as doctor office
visits, annual check-ups, and other
general health procedures.

Behavioral Health

Services for individuals, groups, and/or
families suffering from, mental,
behavioral, or addictive disorders.

Or, search for a procedure:

Diagnostics/Imaging

Tests to help diagnose medical conditions
including lab tests [such as blood work],
MRIs, and X-rays.

Vaccines/Immunizations

Shots and injections to protect yourself
against common diseases like the flu or
chicken pox.

MERT

MONTANA UNIFIED SCHOOL TRUST

Procedures/Surgeries

In-patient and outpatient surgeries and
other procedures to help treat many
medical conditions.

Other

Additional common medical procedures or
treatments including: pregnancy, fertility,
dermatology, heart health, diabetes, and
cancer.

view all procedures

ILLUSTRATIVE PURPOSES ONLY




Cost Estimate: Diagnostics/Imaging  ygar

Dlagnostlcs/lmaglng ‘

Labs

Tests run on samples of blood and urine to
help detect and diagnose a variety of
health conditions.

X-Rays

A photographic or digital image of the
internal compaosition of something,
especially a part of the body, produced by
X-rays being passed through it and being
absorbed to different degrees by different
materials.

MRIs

A technique that uses a magnetic field
and radio waves to create detailed images

of the organs and tissues within your body.

Ultrasounds

Diagnostic ultrasound, also called
sonography or diagnostic medical
sonography, is an imaging method that
uses high-frequency sound waves to
produce relatively precise images of
structures within your body.

MONTANA UNIFIED SCHOOL TRUST

CAT Scans

Painless X-ray tests in which a computer
generates cross-section views of a
patient's anatomy. It can identify normal
and abnormal structures, and it can be
used to guide procedures.

Other Diagnostics

Common diagnostic procedures to identify
specific health conditions.

ILLUSTRATIVE PURPOSES ONLY




Cost Estimate: MRI of the Brain M@‘@T
. ‘

Brain MRI 1 Lower Back MRI Leg MRI

A scan to create a detailed 3-D image of A scan to create a detailed 3-D image of A scan to create a detailed 3-D image of
the inside the brain. the spinal bones and tissues of the lower the bones and tissues of the leg.
back.

Upper Back and Neck Arm MRI : Stomach and Abdomen

MRI A scan to create a detailed 3-D image of MRI
the inside of a shoulder, elbow, wrist, or A scan to create a detailed 3-D image of

A scan to create a detailed 3-D image of : v
the spinal bones and tissues in the neck. finger joint. the organs and tissues inside the

abdomen.

ILLUSTRATIVE PURPOSES ONLY



Cost Estimate: MRI of the Brain

W

M@ERT

MONTANA UNIFIED SCHOOL TRUST

Expected cost to you: $747—$1,786
Expected cost to your employer: $0—$2,057

Read more about this procedure

165 results for MRI Brain without and
with Contrast for Facility -

"l

$747 your expected cost

Community Imaging Llc
Radiology

(ol Community Imaging Llc [14.3 miles away]
" 122515 80th Ave, Palos Heights, IL 60463

[ com
e (%) [708) 923-5115

$1,619 your expected cost

Community Imaging Llc

ﬂ Imaging Center

o Community Imaging Llc [21.8 miles away]
270 W Loop Rd, Wheaton, IL 60189

[ compare p
(%) [630) 653-8464

$828 your expected cost

Saint Anthony Hospital
General Acute Care Hospital

MRI Brain without and with Contrast

Compare side-by-side

Compare any results by selecting them at left.

| Relevancy | v |

Refine your results

You pay: $747
Your plan pays: $0

Total cost: §747 Within 50 miles ~

Any language ~
@ Cost Details

Provider Type

" Facility~

Specialties

Any specialty ~

@ Cost Details )
Any expertise ~

Affiliations

Any hospital affiliations ~
Any medical group affiliation ~

© CostDetails  [asiad

Any Clinical Quality Measure ~

ILLUSTRATIVE PURPOSES ONLY



Cost Estimate: MRI of the Brain

W

MERT

MONTANA UNIFIED SCHOOL TRUST

MRI Brain without and with Contrast

Expected cost to you: $747—$1,786
Expected cost to your employer: $0—$2,067

Read more about this procedure

165 results for MRI Brain without and

with Contrast for | Facility -|

$747 your expected cost

Community Imaging Lle

ﬂ Radiology

o Community Imaging Llc [14.9 miles away]
" 122515 80th Ave, Palos Heights, IL 60463

[ compare pu
%) [708) 923-5115

$1,619 your expected cost

Community Imaging Llc

ﬂ Imaging Center

9 Community Imaging Llc [21.8 miles away]
270 W Loop Rd, Wheaton, IL 60189

[ compare
. C‘\ [630] 653-8464

$828 your expected cost

Saint Anthony Hospital
General Acute Care Hospital

© Cost Details

© Cost Details

@ Cost Details

Compare side-by-side

Compare any results by selecting them at left.

| Relevancy | - |

Refine your results Reset All

Basic

Within 50 miles ~
Any language ~

Provider Type

" Facility~

Specialties

Any specialty -
Any expertise ~

Affiliations

Any hospital affiliations ~
Any medical group affiliation ~

Quality

Any Clinical Quality Measure ~

ILLUSTRATIVE PURPOSES ONLY




Cost Comparison: MRI of the Brain MW@RT

MONTANA UNIFIED SCHOOL TRUST

Comparing 6 profiles

w a4

Cost
[approx.)

Cost

Specialties

Specialties

[approx.]

Presence Illinois Bone
Resurrection And Joint
Med Ctr General Acute Institute Immediate Care
7435 W Talcott Ave, $2 6 2 Care Hospita[ 2350 Ravine Way Ste 600, $1 9 9 Center
¥ remove  chicago, IL 60631 Glenview, IL 60025

Advocate Presence
Lutheran Holy Family
General Hosp General Acute Medical Ctr General Acute
1775 Dempster St, Park $ 6 5 6 Care Hospital 100 N River Rd, Des Plaines, $3 2 8 Care Hospital
Ridge, IL 60068 X remove | gop1g
Midwest Northwest
Advanced Community
Radiology $ Hospital $ General Acute
Radiology . )
% remove CENtEr 1 g 9 % remove ﬁ‘;?gﬁtge;:_t;a[)‘(]%‘é Arlington 4 O 5 Care Hospital

9680 Golf Rd, Des Plaines,
IL 60016
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Cost and Facility Overview MART

MONTANA UNIFIED SCHOOL TRUST

3 - = 3 s = HAMPTON PLO r,i =T 3 -
= - . a
* . . o A — R
Adventist Hinsdale Hospital i 3 s ot
RYST goRc
RY.ST E HICKO! L =
General Acute Care Hospital Peirce Park = — i § <
£ WALNUT.ST— L e =S 2
A ' o e \ =
' 120 N Oak St, Hinsdale, IL 60521 : .. g z 3 3
Hinsdale HosWZal e \ | SpringRock Park =02 E
L Veeck Park =
S (X)(630] 856-9000 (> Directions s g, N e P
= i " E CHICAGO AVE = 2\
o W.CHICAGO AVE T ViCNI(AGD Ve = g
41 2 w < = b -2}
2 o o 3 st 2 Z 3 2
=< 3 z z W S 2 3
= 3 2 S > = :“6‘ i = EISTST £aSTST A 48TH ST 48TH ST
3 = Sz EI e =
< 5 z W CHESTNUT ST g NS WASTST E1STST “ L - o %
& - - =y > = ‘. 3
- Py v - = y 3 3
- . "‘J}é‘nsaa‘e W 2ND ST = 2 % E = 49TH ST 45TH ST

@ Specialties & Expertise

Cost Estimate for MRI Brain without and with Contrast

» General Acute Care Hospital

« In Patient Psychiatric Facility
« (Qut Patient Psychiatric Facility
Total cost:

$2,196

Essential Community Provider Type
$822

None

l $1.374 Your expected cost

$822 vour employer's expected cost

See breakdown of your cost )

# Identifiers

= NPI: 1265465433
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Cost Estimate Breakdown: .
MRI of the Brain M

MONTANA UNIFIED SCHOOL TRUST

O Cost Estimate for MRI Brain without and with Contrast

Total cost Your cost breakdown

I $1.374 Your expected cost

$E 22 Your employer's expected cost I $1.I]l]l] Towards your deductible

Your cost:

$1,374

Total cost:

$2,196

$822

You may be able to use your health savings account funds to pay for this procedure.
Here's what you have left:

« $0in BlueEdge Wellness Rewards

1. Your plan teday | 2. With this procedure | 3.Inthe future

Individual

You have spent $0 towards your
deductinle so far.

You pay: 100% You pay a portion. You pay: 0%
My employer pays: 0% My employer pays a portion My employer pays: 100%
Your deductible is $1,000 Your out-of-pocket maximum is $5,500.
You are respongible for 100% of your medical costs up to $1.000. This is the cap of your medical expenses.

Family

Your family has spent $0 tawards your family deducticle
S0 far.

You pay: 100% ‘You pay a portion. You pay: 0%
My employer pays: 0% My employer pays a portion. My employer pays: 100%
Your deductible s 53,000 Your out-of-pocket maximum Is $1I,000_
You are respongible for 100% of your medical costs up to $3,000 This is the cap of your medical expenses.

ILLUSTRATIVE PURPOSES ONLY




Cost Estimate Breakdown: -
MRI of the Brain M@RT

Your cost:
$199 $199

1. Your plantoday 2. With this procedure 3. In the future

w=p |ndividual

You pay: 100% You pay a portion. You pay: 0%
My employer pays: 0% My employer pays a portion. My employer pays: 100%
Your deductible is $1.,100 Your out-of-pocket maximum is $3,900_

You are responsible for 100% of your medical costs up to $1,100. This is the cap of your medical expenses.

=P Family

< $199 applies to your family out-of-pocket maximum.

You pay: 100% You pay a portion. You pay: 0%
My employer pays: 0% My employer pays a portion. My employer pays: 100%
Your deductible is $2,200 Your out-of-pocket maximum is $7,800.
You are responsible for 100% of your medical costs up to $2,200. This is the cap of your medical expenses.

Your plan runs from January 1, 2016 to December 31, 2016. Your account payments will be reset after that date.

A portion of the estimate contains an average price for professionals that perform this procedure at the facility.

ILLUSTRATIVE PURPOSES ONLY




Why Shop Smart for Health Care?

Prices for the same-quality medical procedure can
vary dramatically depending on the chosen provider —
even amongst nearby facilities.

% Difference

MRI of the Brain $513 $4,073 $3,560 +794%
Hysterectomy $7,433 $35,039 $27,606 +471%
Hernia Repair $3,170 $10,723 $7,553 +338%

Knee Replacement $17,003 $61,930 $44,927 +364%

Encourage your employees to make more cost-
effective choices.

25



BCBSMT Mobile App

Go to Blue Access for

Members™ (BAM) to find

a doctor, cost estimates, Wokcome

quality indicators
and more

HOme

John SMith

CLA
% COVEF’
TAGE DEDUCTIBLE

0913121

To download the app, go to Google Play or App Store
or text BCBSMTAPP to 33633

12:16 PM

@ @ BlueCross BlueShield

Find the care you
need

Get medical care

Find general doctars, specialists,
hospitals, urgent care centers, group
practices, labs, and more.

$ Find a cost

Compare costs for any procedure, or
find out what your copay is.

Q
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Pharmacy Tools on MyPrime MEST

( i

seeo \grzon ¥ 144 PV 65 -
@RI

& Login

Ul MyPrime: your

pharmacy benefits
resource

We hetp you get the medicine
VOu
reed 1o feel bettarand lve wad

Registering is fast and easy
As a member you can:
® Accessyour account information

e Refill a prescription
® Find medicines and pharmacles

' ® View claim history and PrimeMail

py — _—/

S

Logged in BAM Members:

« Single user sign-in from BAM

Specific to the benefit

Includes family’s prescription history
Synced w/ PrimeMalil (refills & order status)
Medicine search

Non-members:

* Find medicines

» Estimate drug costs
* Find pharmacies

» Plan Documents



Pharmacy Transparency

Pharmacy Cost Estimator

* View prescription cost estimates
for pharmacies in your search area

* See out-of-pocket cost for the prescription based on plan design,

drug list status and current personal spending balances

e Search medication descriptions, side effects and generic alternatives

Savings Alerts identify opportunities:

* Moving to a lower-cost pharmacy
* Changing to a generic drug
* Consolidating all prescriptions to one pharmacy

IS

28



Using Myprime:
Performance Drug List

* Go to myprime.com & click on ‘Continue without sign in’
« Select ‘BCBS Montana’ as your health plan.
» Select ‘No' when it asks if you are a Med Part D member.
* Click on ‘Medicines’ & then ‘Find Medicine’
« Select the drug list, which is ‘Performance Drug List’ -> click ‘continue’

* Now you can determine:
e Estimated drug costs for a HDHP
e Search the drug list

Find medicines

Choose your drug list

BCBSMT Basic Drug List

atorvastatin calcium

1omg tablet / 30 tablets per 30 days
Generic version of LIPITOR

On drug list, Preferred Generic

BCBSMT Basic Drug List
BCBSMT Enhanced Drug List
g Tier Enhanced Drug List

5 Tier Basic Drug List
Performance Select Drug List

Performance Drug List

BCBSMT Health Insurance Marketplace Drug List

Total cost:

Sign in to fill with
PrimeMail

See all pricing options

Walgreens #10084

56 1150 11th Ave
30-day supply Helena, MT 59601

& go-day supply available

& Vaccine pharmacy

%10
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Using Myprime:
Advantage Plus Network

* Click on ‘Pharmacies’ & select the network, which is 2017
Advantage Plus Network’ -> click ‘submit’

« Enter zip, city & state, or address. (alternative search:
pharmacy name)

« Map search & Filters are available

Choose your pharmacy network. What is your pharmacy network?

« Filters

2017 Advantage Plus Network

& oo-day supply (11 results)

2017 Health Insurance Marketplace Redo search in map & Open 24 hours (No pharmacies found)

2016/2017 Traditional Select Networ & Vaccine pharmacy (13 results)

2016 Elite with Local Limited Extend
2017 Value Network
2017 Elite Network

2017 Advantage Network
2017 Advantage Plus Network

30



G (A C@PRIME -

T M@I‘

MONTANA UNIFIED SCHOOL TRUST

i Medicines ¥ Pharmacies Learn ¥ Register

Signin
Usermame

Enter username Now on

MyPrime

Enter password

O pemember me @
It's here! we've combined MyPrime.com and MyPrimeMail.com to make
Sign in things easier for you. Now you can manage your medicines, get your
prescription drug information and mare, all on MyPrime.com.

Forgot username /password? . B i
Sign in or register to:

Continue without sign in

Fill with PrimeMail®
Refill, renew and transfer prescriptions to PrimeMail

Register vour account

Check order status
See the current status of all of your PrimeMail arders

Find medicines
Search for medicines and find cost and coverage information

Helping you get the medicine you need
to feel better and live well.

PrimeTherapeutics.com Do it allon the g0

Access MyPrime.com on your phone or tablet, anytime, anywhere

See prescription history
Prime Therapeutics n Review your prescription history and cost information

31



R o

Medicines v Pharmacies

Manage your medicines

@ Refill with PrimeMail See prescription history

View and refill your PrimeMail
prescriptions

Check order status e Find medicines

See the current status of all of
your PrimeMail orders

Watch to se why taking your medicines as

directed will he

Less paper. More time.

Get important updates about your medicines by email.

@® Savetime.
© Reduce clutter.

o Help the environment.

Go Paperless

e (a1 A P@PRIME

THERAPEUTICS

Learn ~ Forms «

PrimeMail order status

#1234567890
Received Mar 22, 2016

In process

Review your prescription metformin hel

history and cost infarmation
View orders 10f5 ¢ | >

. Search for medicines and find

cost and coverage information Your DI'ESCI'iDtiOI] hiStOW

for 2016

No recent prescription information to
display.

Prescription history
Ip you feel better and live well. Refill with PrimeMail

Find medicine

Find a pharmacy

Contact us

;Prefiere espaiiol?

Camb

PrimeMail Home Delivery

Your team, 24/7

At PrimeMail, you can talk with our expert
pharmacy team at any time, day or night. Ca
us with your questions, and let us help swit
all your long-term prescriptions to home
delivery. Visit MyPrimeMail.com or contact
any time and we'll be happy to help.

Post Login Home Page (Dashboard)

Relevant information to the member is displayed at the forefront, including
quick links to refill prescriptions with PrimeMail, see prescription history and
check PrimeMail order status.

32



Pharmacies Learn ¥ Forms *~

Your medicines

Current medicines Find medicines &) Prescription history

Note: Medicine costs are estimates.

View medicines for:| Everyone v Available refills ~ | Compare pharmacy pricing

Refill with PrimeMail

These medicines are available to refill with PrimeMail. Add medicines to your cart using the "Fill with PrimeMail" button.

lisinopril Total cost: 579
For 0 Alvin | 2.5mg tablet / 90 per 60 days Plan paid: %71
Your 90-day cost: 58

Generic version of ZESTRIL
Last filled with PrimeMail Fill with PrimeMail

Prescribed by James Smith - .
o See all pricing options

CRESTOR Total cost: %1,201
For o Theodore | 20mg tablet / 90 per 60 days Plan paid: $1,081
Vousr ON_daw rnct. €190

Last filled with PrimeMail

Current Medicines (for logged in members)

*Provides members with a list of all medicines available to refill, renew or transfer to
PrimeMaill.

*Fill medicines with PrimeMail by adding to cart and going through the checkout.

*For retail only members, current medicines will display a listing of medicines the member has
filled at a retail pharmacy.

Prescribed by Pedro Araez
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L Pharmacies Learn ¥ Forms ¥ Lucille ~ =

Your medicines

Current medicines Find medicines . Prescription history

. . - Pharmacies Learn w Forms w
Search by medicine or condition below for medicines that are covered undg

Q lipit Your medicines

|
Current medicines Find medicines . Prescription history

i LIPITOR
Note: Medicine costs are estimates.
We will generally cover the drugs listed in our formulary as long as the drug

network pharmacy, and other coverage rules are followed. We do not pay for a

The law does not allow certain drugs to be covered through Medicare Part D Your drug list: BCBSMN FlexPx Drug List

Recent Searches Compare pharmacy pricing
m Total cost: 51,008
r Plan paid: Sgog
For Demo | zomg tablet [ 30 per 30 days
o ' Your go-day cost: 510

& Covered, Not on drug list, Mon-Preferred
Fill with PrimeMail

See how much vou can save with the generic version from PrimeMail

See all pricing options

Pricing shown is the estimated amount you'll pay after your health plan's cost share - such as copay, coinsurance, deductible or
* -ast will be determined at the time of purchase.

Find Medicines
e Perform searches by drug name or condition
*See cost estimates and coverage status based on member

pharmacy benefits.
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# Pharmacies Learn * Forms * Temrence ~ -

LIPITOR

For O Temrence | 10mg tablet / 30 per 30 days Select a different dosage

& No interactions found

Coverage information
Delivered to your door

@ Covered . . .

This medicine is covered by your pharmacy benefit plan. with PrimeMail

Not on drug list Total cost: 5597
Plan paid: 3597

This drug is not included on your health plan's drug list, or formulary.
Your 90-day cost: 50

Non-formulary

This non-formulary drug may be covered on a temporary basis during your 20-day

transition period. You should wark with your prescriber to ask for a formulary exception ar
to switch to a formulary alternative. Fill with PrimeMail

Generic eq uivalent The estimated amount vou'll pay after your
health plan’s cost share - such as copay,
coinsurance, deductible or premium -
have been met. Actual cost will be
determined at the time of purchase.

See all pricing options

atorvastatin calcium
& Covered, On drug list, Formulary

See how much vou can save with the generic version from PrimeMail

Therapeutic alternatives

Muost conditions can be treated by more than one medicine, A therapeutic alternative is a
chemically similar drug which can resolve some of the same symptoms. It can be the

generic version of a brand-name medicine or a different brand-name medicine. It can also
save you money, Talk to your doctor to see if a therapeutic equivalent could work for you.

Check for therapeutic alternatives

Therapeutic Alternatives @ Copyright 2016 DestinationRx, Inc. All rights reserved.

Interactions Medicine Details Page

Clear coverage status and details including generic equivalents and interactions.
What do I need to tell my doctor By
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Find a Pharmacy | Sein ™

Search for participating pharmacies nearyou MONTANA UNIFIED SCHOOL TRUST
. . ' i .
I'm searching for|  Retail ~ pharmacies. @
Chicago, IL e
& Select medicines -
Your network: BCBSIL Non-Employer Group Network
~ Filters Clear
No recent searches. Fing g medicing
[m] O Preferred pharmacies (24 results) o cm Mm’
@ go-day supply (24 results)
@ Open 24 hours (Ne pharmacies found) u o Demo

Learn more about these options ¢ amoxicillin
__________________________________ 1235/ 5L ol sussemaion recaasttuted [ L 100~

S05e over 30 Sy
#  atorvastatio calciom
20mg aiat [ 9O ouer 42 oy
0 UPIToR
Y SOmg zadiet [ B0 over 30 dae
Select medicines to price [ select medicines ) s B MFA

303 (PO Base) Mg/ act intalasion derosdi seiution |
1050023521764 2,947 analer ovet 65 Zan

u OAM-

2t pharmacies in your network

_— PrimeMail Delivery © PrimeMail go-day @ fisinoprl
medicines Pricing for PrimeMail is for a go-day supply available 2.9mg tazler | B0 ceer 40 dany
ez supply of medicine. Retail prices below w o Simone
are for a 30-day supply of medicine. W amoxiclitin
139mgsnl ol sunpeteion reconattuted / £ 1Y
B0™, Dottie cver 62 dage
Price m Walgreens () Preferred pharmacy
medicines 100 W Randolph 5t, Ste 101 @ go-day supply available
here Chicago, IL 60601

o miles | 312.525.3984
s Service: Available 24/7 I




Eng| Esp AA G ]_j H" ;ll MI:

] Medicines Pharmacies Learn Forms «

Learn

Coverage and cost

un
o

]
(=]
[a:]

Learn more about your pharmacy benefits, from filling a prescription to the difference between copays and coinsu
View answers to common questions, below.

o Why should | use a network pharmacy?

@ A network pharmacy is made up of pharmacies where your prescription plan is covered. Your health plan chooses a network
pharmacy to provide you with convenient pharmacy senvices at better costs. Typically, 2 network pharmacy will include
thousands of pharmacies across the country, bath chain stares and indenendents Sn even when v are fraveling wau can find

a pharmacy in your network. gl B (A7 A @ PRIME

When you need to fill 2 prescription, use one of

network, you may run into some inconvenience:

medication, up front. ¥ou will also have to suD N Medicines Pharmacies Learn Forms ~ Craig =
plan does not guarantee reimbursement for pre

Finding a pharmacy in the netwaork is easy. You Prime Dictiona ry
pharmacies in your area. Visit our Pharmacy Fin
pharmacy name.

* Benefit

» Benefit design

Where members can learn more about Prime’s programs, review
answers to frequently asked questions and view clear and simple
definitions to common pharmacy industry terms.
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L3 Medicines Pharmacies Learn

Get the forms you need Pian documents

Coverage Exception form

Forms and resources for your prescriptiondrug p o0 omsil order form

(\)a F@PRIME

Your drug list: BCESMN Flex®x Drug List

Autherization Cancellation Form

| Download PDE

Authorization for Release of Information

™ Download PDE

Drug List Exclusions

™ Download PDE

FlexRx Drug List

| Download PDE

FlexRx Formulary Updates

™ Download PDE

FlexRx Standard Utilization Management Programs

FlexRx Utilization Management Updates

| Download PDE

Forms
One place for all relevant member documents.
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' Medicines « Pharmacies Learn ~ Forms

PrimeMail® orders Prescription history
Prescription history fclr:| Demo Member o
All available ~ | Jan 13, 2014 to Jan 13, 2016

This year (2016)
Last year {2015) our plan paid: 514,600.76 | You paid: 511,555.82 Cost details

(\)a  C@PRIME

THERAPEUTICSE®

This month {Jan)
Last 12 months

Expand all Q, Search prescriptions Newest first

All available

Custam

5 Jan > amoxicillin
1 3 Far o Demo Member | 125mg/5mL oral suspension reconstituted [ 1ml for 30
2016 days

O lam 3 arorvastatin calcium
1 3 Far o Demo Member | 20mg tablet [ 90 tablets for 90 days

£ Jan » fluticasone propionate
1 3 Far o Demo Member | 50meg/act nasal suspension / 16gm for 90 days

5 Jan > NEXIUM
1 3 For O Demo Member | 20mg capsule delayed release | 1 capsule delayed release
2016 for 20 days

COsT

You paid: 51.12

You paid: $10.20

You paid: 510.00

You paid: 52,000,450

W

M

MONTANA UNIFIED SCHOOL TRUST
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a  f@PRIME

] Medicines Pharmacies Learn ~ Forms

Message Center

Get pharmacy benefit updates, alerts, medicine and prescription information, health & wellness tips,
special offers and other information.

You have no messages at this time.

Member summary Member links
Health plan: BCBS Minnesota & Message center
Member ID: 123456 782ET Prescription history
Drug list- BCBSMM FlexRx Drug List Manage my account

Pharmacy network: RxMetwork A

o ..
@ Your profile is 90% complete. Manage my account

About Prime Therapeutics Contact us
Qur purpose is to help people get the medicine they need to fieel .F . o
- Prime on Facebook
petter and live well. Learn more at
Eeieere G s wl .. -

e

Secure Message Center — For logged in members
A secure place on MyPrime.com where members who have chosen
electronic communication channels can receive messages from Prime
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Nurses available
anytime you

need them

Call the 24/7 Nurseline with
any health questions.

Toll4ree: 877-213-2565
Hours of Operation: Anytime

MONTAN

R

Health happens — good or bad, 24 hours a day. seven days a weelk.
That is why we have registered nurses waiting to talk to you whenever
you call our 24/7 MNurseline.

Our nurses can answer your health questions and try to help you decide whether you should go to the

emergency room or urgent care cemter or make an appointment with your doctor. You can also call the
24,7 Murseline whenewver you or your covered family members need answers to health questions about:

Asthma Back pain Diabetes
Dizziness or severe headaches High fewver A baby's nonstop crying
Cuts or burns Sore throat And much more

Plus, when you call, you can access an audio library of more than 1,000 health topics — from allergies to
surgeries — with more than 500 topics available in Spanish.

Back to Table of Contents
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V. Virtual Visits

Online visit scheduling and payment collection

Simple, non-emergency medical conditions
addressed via online video, mobile app or telephone

Digital Prescriptions to pharmacy of choice

Minimal technology requirements

. . ) :
Secure messaging and email

& e \ -

SEAMLESS MEMBER EXPERIENCE
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When to Use Virtual Visits

Non-Emergency
Medical

Conditions
* Allergies

* Cold and flu
* Diarrhea

* Earache

* Fever

* Headache
* Insect bites
* Nausea

* Pinkeye

* Sore throat



W

One-Time Account Activation M@RT
from Blue Access for Members™

@ Register tember @ Verity Member 1 © update Profite. o J © ].

an
1912017

@ BlucCross BlucShicld

of Mantana
Complete Profile

Let's start by updating your MDLIVE account.

rms & Documents | Paymants & Billing

Vilcome KF CCLPKSGGZYL TGONADYPVAYSPL N . *First Name: s *Last Name Sephpaion
TR (- PSR- E-mal Emat *Confim E-mail. ot mad
G Jrpr—
*Usernes User D Guidelines
o e Usetname # Wust be st least & characters n Wngih

MY COVERAGE

1D Number: QMETI000132

*Password password

In Network Benefitz

Medicai Copays
COPaY - SPESIALIST FFICE VST 5600003 *Confirm Password e e
(CoPAY- URGENT CARE FACIITY s1000380ice
EMERSENCY RO0H COPSY *Home Phone 0RO I00K Work Phone: 000000
ate your
Dlfps sformatin? Vit WDLIVE webass' *Home Address (SR AdreSS 602 i (e )

%

A .

Log in to Blue Access Click the Visit MDLIVE link Member is redirected to
for Members and click on the My Coverage MDLIVE profile page to
Virtual Visits in the Virtual Visits page complete* profile and
Quick Links menu activate account

*Steps 1 and 2 are automatically completed. The member needs to complete steps 3-5.

MDLIVE, an independent company, that provides virtual visit services for Blue Cross and Blue Shield of Montana.
MDLIVE operates and administers the virtual visit progr: d is solely responsible for its operations and that of its contracted providers.




W

One-Time Account M@RT
Activation from MDLIVE Website

BlueCross BlueShield
@@ of Montana
Home l‘ FAQs I Contact Us Iﬂ Sign In

€ Member Registration

BlueCross BlueShield
of Montana

m Activate l FAQs lComadUs lﬂsiwln

Visit with an MDLIVE doctor
remotely.

Care is available by online video,
mobile app, or phone — 24 hours a
day, seven days a week.

Please enter your First Name, Last Name, Gender, Date of Birth and BCBS Member ID#.

First Name Jane Last Name: Doe

Gender: Female M Date of Birth: January v| 1 v| 1987 -

BCBS Member ID# @ | 5ops Member 1D#

app, 8 availgpyg 5 oning see an example

" Or Phong - 5 Video, mon, -
=24 hoyrg 980, mop

S5 2 wogg @ 93 sevgn”

1 Check this box if you are covered as a spouse or dependent.

To register a spouse or dependent, you must use the primary member’s first name, last name, gender, date of birth and BCBS
Member ID# Each family member will then create his/her own unique username and passcode.

MDLIVEApp

MDLIVE doctor visits can happen
anytime, anywhere.

Download Now ©

Visit mdlive.com/bcbsmt and Follow the prompts:
click Activate Now * Member Registration*

* Verification
* Create Profile
» Security Settings

Sign-Up Complete

*Member will need BCBSMT ID card available to register from mdlive.com.

MDLIVE, an independent company, that provides virtual visit services for Blue Cross and Blue Shield of Montana.

MDLIVE operates and administers the virtual visit program and is solely responsible for its operations and that of its contracted providers.



Requesting a Virtual Visit

MDLIVE

Dashboard

Welcome,
Jane Doe

v HAWAI

See a Doctor
Find a Provider and make an appointment by video or phone
'
Jane Doe

See a Therapist My Health
Visit With A Licensed View and manage your
Therapist From Home medical history in one

Notification Center

(53 You have O new message(s)

[ Your heaith history was uodated 14 davs 200
o e I ton 3s uooel P oR e

__A

MDLIVE

() My Health Conditona

00 you have any heath conahions?

No medical conditons reportod

% My Medications
A you cumanty tabing any madcsrion?

No medications roparted
(D My Allogion
i sy Psrin e
panitin Magwate woa ot artens

W

MERT

MONTANA UNIFIED SCHOOL TRUST

o

A

Log in via Blue Access
for Members™ or
mdlive.com/bcbsmt,
choose location* and
doctor or therapist for
visit

*Each state has different regulations for
virtual visits. The state the member is in
when requesting a virtual visit will
determine whether the consultation is by
phone or by video.

**Behavioral health visits are
by appointment only.

\4

Choose first available
provider or schedule an
appointment**

MDLIVE

Provide a brief medical
history, pharmacy
information and method
of payment

MDLIVE

Dastbosrd  SeaaDoctor  Sea

e s

Fonsees:

e

MDLIVE

Receive confirmation
and visit the doctor
or therapist!

aTheeapist  MyHesith  Message Comtor  Holp & Support

® waiting for provider...



Learn More About Virtual Visits In
Blue Access for Members™ (BAM™)

Access the Virtual Visits page in BAM™ from the:
* My Coverage tab

* My Health tab

* Quick Links menu

Home My Coverage Claims Center | My Health Doctors & Hospltals Forms & Documents ccess
MY COVERAGE & print | B PDF | My Coverage FAQs »
N | T P T S S T S T S T T R T T T S T T T R R T AT AT T AT ST AT S T
Medical Coverage Overview |
Pmcrigﬁon ws
> Virtual Visits 1 This table shows an overview of your coverage and who is covered by your plan. Print Yarmparaey 10 Cerd: >
i Verification of Cove! Letts
Spending Summary Anyone who has been a member in your plan in the last 18 months may be shown here, even if cawn do
""""""""""""""""""""" he or she is not a member today.
v Spending Accounts
2
Heaith Gare S Questions about what your plan covers? Check your plan documents. Or call the number on your
member |D card,
Health Savings Account
¥ Member Advantages
Member Coverage Type
Discounts
JANE DOE
Medical
Birth date: 02/26/1976 Plan Type: PPO+
Group Number: 012345 Effeciive Dite: 01012017
2 1D Number: XYZ123456789
:t:]c:: Read: HIPAA Privacy P i Drugs
............................... Plan Type: PPO+ / PRIME THERAPEUTICS
Benefits Value Advisor Effective Date: 01/01/2017
Biue Card Program > Virtual Visits
............................... Plan Type: PPO+
Important Information About Effective Date: 01/01/2017
Lo COBRA Cmerag

Screen images are for illustrative purposes only.

W

M

MONTANA UNIFIED SCHOOL TRUST

Home My Coverage Claims Conter My Health Doctors & Hospitals Form:

MY HEALTH
My Care Profile ‘
v Heaith Topics |
Set up and access your care profile 10 access infa
Alochot feverariass medications, 1est resuts and oiner kay healh Info
Alergies information over time and validate recent updates
Arthvitis View My Care Profile.
Asthma

Autism
Virtual Visits

Back Pan

et Cander Our virtual visits soiution, powered by MDLIVE. fets

you have a live consultation with an independently

Garvoa! Sancar contracted, board-certfied MDLIVE docior. Your
Cholesterol Visit can happen 24 hours a day, seven days
week by mobie 8pp, oniine video or phone.
I MOLIVE's professionais can veat many
Diabetes non-emergency medical health conditions.

Fitnoss
Fiu (Seasonal Infuenza)

GERD > Leam moro about virtual visits >>

Visit MDLIVE website

Headaches
Heart Health | ‘ Fitness Program
Hypertonsion & The Fitness Program membership is your
Immunization T afforcable passport to fitness. This program offers
access 10 a nationwide network of independenty
Yo contractad fitnass contars for @ low on-Ume $25
L L Nutriton enroliment fee and. member per month fee.
——

My Coverage  Claims Center | My Health | Doctors & Hospitals | Form

Welcome JANE DOE! Lastiogin 121162016

Plan Type: PPO+ Group Number: 012345
1D Number: XYZ123456789

Medical Copays
Quick Links LUEEIE MANM
v
@ 1ertny Protection DEDUCTIBLE PER FAMILY
B vinual visis OUT OF POCKET PER FAMILY
@ Prescription Drugs ¢ OUT OF POCKET PER INDIVIDUAL
¢ Fitness Program (2 View medical benefis »
w  View all quick links
Proscription Drug Copay
stay Upcared [ I il SeelI
Generic - Reta
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Single Sign-On Through BAM™ MERT

MONTANA UNIFIED SCHOOL TRUST

These pages link the member directly to MDLIVE’s site — a seamless transition.

Home My Coverage Claims Center My Health Doctors & Hospitals Forms & Documents Ao
[T e\ T s OCIAiJl Home | MyCoverage @ Claims Center ~ My Health | 'Doctors & Hospitals | Forms & Documents
T T | ' ' '
Medical JANE DOE — e MY HEALTH
Plan Type: PPO+
Prescription Drugs e v S
= Virtual Visits Effective Date: 01/01/2017 | [
Spending Summary v Health Topics
........ Set up and access your care profile to access information about your medic
) Alcohol Awareness :
» Spending Accounts Our virtual visits solution, powered by MDLIVE, medications, test results and other key health information in one convenient
lets you have a live consultation with an Allergies information over time and validate recent updates.
» Member Advantages independently contracted, board-certified Arthritis
MDLIVE doctor. Your visit can happen 24 hours a View My Care Profile.
& Asthma
day, seven days aweek by moblleapp,online [ | | e e
video or phone.’ Autism
2 Virtual Visits 2471
Back Pain &
Instead of going to the office, you can have a - isi
virtual visit while at home, work or many other Breast Cancer Our virius! soluﬂon.. po by MDUVE, lots The 2
places. And, a virtual visit can cost less than you have a live consuitation with an independently membe
R OISR T o Cervical Cancer contracted, board-certified MDLIVE doctor. Your Nursell
foon? o rpency Cholesterol visit can happen 24 hours a day, seven days a avallab
) & - week by mobile app, online video or phone. 299-02
e MDLIVE's professionals can treat many
Diabetes non-emergency medical health conditions. Inams
Visit MDLIVE website Fitness s
Visit MDLIVE website ™ 1,200
Flu (Seasonal Influenza) over th
Getting Care GERD Leam more about virtual visits >> For me
........................................................... emerge
MDLIVE’s doctors can treat many non-emergency| Headaches
Heart Health Fmess Pl’ogram Leamn 1
review
Hypertension ’ The Fitness Program membership is your
Immunization affordable passport to fitness. This program offers Leamn 1
.

MDLIVE, an independent company, that provides virtual ervices for Blue Cross and Blue Shield of Montana.
MDLIVE operates and administers the virtual visit progra solely responsible for its operations an t of its contracted providers.

Screen images are for illustrative purposes only.




VI. Blue365

Blue365

Member Discount Program

A A
,,,,,

Back to Table of Contents




v
\

an) BlueCross
Zy BlueShield

Subscriber Name:
FIRSTNAME M. LASTNAME Members and covered

|dentification Number: d dent
XXX111122334 ependents can save money

on value-added health and
wellness products and services
not usually covered by a medical
benefit plan

Group Number: 0123456
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Register for Blue365°on
Blue Accessfor Members™

From the My Coverage tab, click Discounts under
the Member Advantages section on the left side.
Follow the link to the Blue365 site

Once registered, you will receive a weekly “Featured Deals” email
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...........

Or register at Blue365deals.com

Click Register/Login at the top right corner
of the Blue365° homepage

Once registered, you will receive a weekly “Featured Deals” email
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Because Health is a big deal.™ Blue365 offers access to health and deals ive to Blue S e

¥ S
“a WELLNESS

EMINDFUL

Blue365

EXCLUSIVE HEALTH &
WELLNESS DISCOUNTS FOR
MEMBERS

member?

Save on fitness gear, family
activities, gym memberships,
healthy eating, dental, vision,

~ hearing aids and more from

- top national and local retailers




Blue365" DEALS

e Fitness
o Personal Care
m Healthy Eating
@ Wellness

To view in Spanish, change the language
preference in your Account Profile

Learn more by watching a Watch ourvides
short video at the “How It b
WorkS" page BlUu365


https://youtu.be/OpLgl6Vr9BQ
https://youtu.be/OpLgl6Vr9BQ

£

VISION DISCOUNTS

VISION .
DISCOUNTS Pay Less for Vision,

Accessories, and Services
LASER VISION from vendors such as Davis Vision™,
CORRECTION Contacts America, Fitovers, LASIK,

QualSight Lasik and more.
CONTACT

LENSES

Please visit Blue365deals.com for more details



HEARING DISCOUNTS

through TruHearing® and Beltone™

Available to covered members —
Extended family members are eligible even
if they are not enrolled in a BCBS plan
» Hearing test performed by a licensed hearing

specialist at no additional charge*
* Quality digital hearing aids available at a reduced price

« 3-year warranty

*When performed for the purpose of fitting a hearing aid

Discounts available to extended family members, including those in the
same household, parents, grandparents and siblings.
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ADDITIONAL
FITNESS DISCOUNTS

JAWBONE

WELLNESSCODES-JAWBONE

10% - 30% Discount on Jawbone Activity Trackers

REDEEM NOW

FITNESS

FITNESS MAGAZINES
Get Men's Health, Women's
Health, Bicycling or Runner's
World Magazine for only
$10/year

VIEW DETAILS *

WELLNESS CODES--
GARMIN

20% - 25% Discount on
Garmin Products

VIEW DETAILS

w

THE BIGGESTLOSER
RESORT

10% - 25% Off Your Resort
Stay

VIEW DETAILS *

HEART RATE MONITORS
USA

Save on Select FitBit, Mio and
Polar Products

VIEW DETAILS *

REEBOK

20% Discount on Online Store
Purchases

VIEW DETAILS *

BCBSMT reserves the right to stop or change this program at any time without notice.
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HEALTHY EATING
DISCOUNTS

Blue365° members can reach their
weight-loss goals with savings from
leading programs

Save on healthy meals, membership
fees, nutritional products and services

M Nutrisystem
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DENTAL DISCOUNTS

through Dental Solutions

With Dental Solutions, Blue365°
members will have access to more
than 61,000 dentists at more than
185,000 credentialed dental access
points including a complete
specialty network

The discount card is intended for those that do not have insured
benefits for dental. Pay a $6 monthly recurring fee and a one-time
non-refundable sign-up fee of $9.95.




DENTAL DISCOUNTS

Keep your smile healthy and
bright with Procter & Gamble
dental bundles

» Dental packages at reduced pricing
containing the latest in Oral B power
toothbrushes and Crest” products
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VIl. Well On Target ©

Empom;
engaging

and activatin
membe

Back to Table of Contents




low Do We Engage Our Members? M@RT

INIFIED SCHOOL TRUST

aunn e

« Dynamic Well onTarget® portal
design for a personalized experience

* Built in Blue PointsSM rewards to
encourage healthy behaviors

« Easy access to wellness features
through the new Well onTarget
mobile app

* New fitness device integration for
constant motivation

 Personalized wellness
communications for additional
encouragement

« Employer tools for promoting on-site
wellness events and hosting
workplace competitions




Well dnlarget’

Y Courses

2 Coaching

-4 Challenges

", Devices & Apps
) Trackers

~ Progress Check-in
i Resources

# Fitness Program
v Certificates

, SR G < <K <

Well onlarget”

HEALTH ASSESSMENT

100% “

200000 OCOOOS VIEW REPORTS »

VIEW ASSESSMENT »

Your Nutrition Challenge for October

Dear Diary... Do you know how much you eat? Write it
down and you will. Plate. Fork. Pen

Member Portal

ANNOUNCEMENT: Click here to check ocut our new Dashboarg

CONNECTED DEVICES AND APPS

O No Devices or Apps Connected

E VIEWACTIVITY»

Earn Blue Pao

Take advantage of the res
and eam Biue Points! You
a health assessment, con

PORTAL HIGHLIGHTS

Health Assessment
Member dashboard
Self-directed courses
Trackers and tools
Interactive symptom checker
Health & wellness content
Food and exercise diary
Social networking

Text messaging

Blue Points™ rewards
Fitness Program

Monthly Challenges

Fitness Device Tracking and
Mobile App
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Introducing

Well onTarget

MOBILE™




Well oniargetiMobile}

WELLNESS ON THE GO

Features available at launch:
* Mobile Health Assessment

 Health Dashboard
and Trackers

* Blue Points™ Balance
* Sync a Fitness Device or App
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The Health Assessment

* Integrated within the portal

* Scientifically based
branching logic for a
personalized experience

* Drives engagement by
recommending self-directed
courses and coaching
after completion

* Personal wellness report
with health improvement tip

Well dxifarget

BEGIN YOUR HEALTH ASSESSMENT
Welcome,
CHRIS

Pands 23

PO SR LTI

vvvvv




Blue PointsSM — Built-in Incentives

Instant recognition and rewards with Blue Points*
« Members can earn over $250 in Blue Points™ rewards

« Offerings that earn points:

* Biometric screenings
(voucher and on-site through
Interactive Health and Catapult Health)

* Health Assessment completion
« Self-directed courses

» Fitness Program Visits

« Use of Online Trackers

* Synching and using a fitness
device or app

Well dnlarget’

ooooo

Shopping Mall

T
Red

POINT BALANCE: 3000

Point History -

07/17/2013 POINTS EARNED
onmyway Assessmen it 2500

04/12/2013 POINTS EARNED
Rollover Points 5500
Displaying all 2 ledger entries

your points for millions of merchandise offerings including electronics, sportr ods, CDs
ugh points 10 purchase something, you can add your personal credit card and pay the difference

Online Merchandise Catalog
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URED 12-WEEK LESSONS

KEY HEALTH TOPICS
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Takes on Stress

THE STRESS REPORT

FRIDAY NOVEMBER (1, 201

e

SINTR

CTORY ED¥

6 Tips for Managing Stress

Your Stress Score

HIGH

MEDIUM

Low

Your $tress Score measures
your 5ansa of the stress n your
I#a right now. Your score of 10
Indeates you are expenencing a
modarate amount of siress in
your Se right now. Alfhough
stress may soom like an
ormobonal rssue, over me, it can
Impact your physical hoat in
negalive wirys Thar's why it is
impostant % leam how to
marnsge stress effectively

Accoriing o he i, 2 cicle
manngeroat

You Are
To Take On Stress

You are expanencing some
stress nght now. but you dont
feel contdent about reducing
it It's great that you are ready
10 feam moee about managing
Your stress. Your new skils wil
nelp you trust your abily to
Kaep your stress undsr coatrol

4 Tips for Managing Stress
Avor] unnecessary stress
Altal the Saustion

Adapt to the stressat

Accept things you cant change
Make time for fun and
relaxation

Adopt & healthy Mestyle

The Stress Report

> 1. What are the reasons that you chose to participate in this Stress
program?

Mark all that apply

v Pt veam can

2. Has your stress level been having a negative impact on any of the
following?

Mark all that apply
Yourmo
- Youwnn

o Yasrreas

Your mateessyn .

[ save & conmue -




Health & Wellness Interactive
Tools & Resources

--------------------------

nnnnn

oue 541 cals

oue 0 cals

FOOUR, Exercise Diary

£

Symptom Checker
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.




Courses

Coaching

Challenges

Devices & Apps
My Fitness
Help

Trackers
Progress Check
Resources
Fitness Program

Certificates

ar

ketplace an

Dashboard

BodyMedia

The leading on-body
monitoring system. Accurate
information about your body

MORE DETAILS

Jawbone UP

UP is a wnstband and app
that tracks how you sleep,
move and eat

MORE DETAILS

R

Runkeeper

The Runkeeperappisa
personal trainer in your
pocket

MORE DETAILS

BROWSE AND CONNECT APPS

Fitbit offers worn devices 1o
help you lead a healthier,
more active life

MORE DETAILS

9

Map My Fitness

Take a fook at how
MapMyFitness can make
your fitness easier and more

MORE DETAILS

A

Strava

Strava is a complete system
1o track all your runs, rides
and crosstraining

MORE DETAILS

Fitbug
CONNECT

Fitbug offers pocket-sized
devicas combined with an
onfine program

MORE DETAILS

P

Misfit Wearables

Misfitis an elegant personal
activity tracker that works with
the Shine app

MORE DETAILS

L)
on
Withings

Withings creates smarn
products and apps to take
care of yourself and your

MORE DETAILS

Q ' Filter

~
v
Garmin Connect

Garmin designs
manufactures and markets
GPS navigation

MORE DETAILS

Moves App

Moves App 1s an activity diary
ofyour life

MORE DETAILS

x MY FITNESS | HELP

iHeaith

IHealth designs innovative
mobile personal healthcare
products for everyone

MORE DETAILS

Omron Fitness

Omron Fitness provides a
range of devices to monitor
your health

MORE DETAILS
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Our Fithess Services

Fitness Program:

Monthly Membership fee to a nationwide
network of leading national, regional and local
fitness centers with no contract

345.30 average monthly fee for
access to one fithess center brand”

FITNESS WORKS:

Our Corporate On-site Fitness Center Program™

* Facility on-site

* Tracking of usage by members

* Access at Blue Access for Members™
or wellontarget.com

* Earn Blue Points™ as you work out
at work
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Advantages of Our Wellness Solution

HOLISTIC
approach addressing members’
stress, nutrition and physical activity

INTEGRATED
with Blue Care Connection®
clinical programming

FLEXIBLE
with a range of features to improve
your population’s health

VALUE
through built-in Blue Points°™
incentives and market-leading price




@ BlueCross BlueShield of Montana

TOTAL

HEALTH MANAGEMENT

Q An innovative wellness program
aimed at improving your health and
reducing your health care costs.

Enroll Now

1. Coordinate the completion of the
provided THM Health Assessment

Form with your physician.

2. Sign the THM Form along with your

Health Assessment Form by

wellness@bcbhbsmt.com

for more information. &>
e
- ,’ .

Primary Care Provider.
3. Submit the completed THM

June 30.
Please contact
A

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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The Big Picture

PLAN,
ENGAGE,
MOTIVATE,

SUSTAIN,
MEASURE
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